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1. MOJJIEPYKAHUE )KU3HEHHOTO LIUKJIA
MPOrPAMMHOI'O OBECIEUEHUS

KunsHeHHbIn umkn nporpammbl OUK «Cucten». YteHme paHHbix M3 AUC YO
"MMPAMWNOA Cetun". (nanee — «MMPAMWOA») BkntoyaeT B cebsa cneayrowmne CTaguu:

1. cTagusa uHUMUMaUUK 1 NIaHUpPoBaHNA pa3paboTky;

2. crtagus paspaboTku;

3. cTagusi BBoAa B aKcnyaTaumio;

4. cTagua akcnnyatauuu;

5. cTagms conpoBOXAEHMS SKCNyaTauuu;

6. cTagus npekpaweHust KcnayaTaumm n CnncaHus.

BblweykasaHHble cTagum  (npouecchbl) 0BecnevYeHnsa  KU3HEHHOro  LMKna
«MMPAMWOA» HanpaBneHbl Ha JOCTUXEHWE criedyowwmx Lenen:

— ygoBneTBopeHue notpebHocTen 3akas3vmKos;

— ynydlweHne KadecTBa NporpamMmbi;

— yCTpaHeHue npobnem, BbISIBNEHHbIX B X04€ 3KCnyaTauum;

— pacwmpeHne pyHKLUMOHANbHOCTN NPOrpaMmbl.

Mpoueccbl xu3HeHHoro uukna «MUPAMUOA» obecneymBatoTca y4vacTuem
KomaHabl pasHonpodunbHbix  crneumanuctoB OO0 «CUCTEJT», BknovaroLlemn
CUCTEMHbBIX WHXEHEepoB, MPOrpamMMUCTOB, MHXEHEepPOB MO TecTupoBaHUO. Bbicokui
YPOBEHb KayecTBa NporpaMmbl JOCTUraeTcs UCNOSNb30BaHMEM MPOBEPEHHbLIX METOOUK,
dopmanusaumen npoueccoB pas3paboTkn, TECTUPOBAHWA M BBOAA B 3IKCNyaTauuio
3NIEMEHTOB MpOrpamMmmbl, KOHTPONEM CO CTOPOHbI BeOyLUMX CreuManucTtoB Ha BCEX
aTanax XW3HEeHHOro LUMKra, aBToOMaTuM3aumen npoLeccoB MOAAEPXaHUS XU3HEHHOro
LMKIIa C UCMONb30BaHMEM CreLnanm3nMpoBaHHOro NporpaMmmMHoro obecneyeHms.

OCHOBHbIMM  MHCTPYMEHTaMM MNOAAEPXKAHUS KM3HEHHOro LMKNa nporpaMmmbl
SABMNAIOTCA:
— CcuCTeMa ynpasrieHMsi NpOeKTaMmn pa3paboTku nporpammMHoOro obecneyeHus;
— CUCTEMa KOHTPONA BepCun;

— cuctema c6opKM NporpaMMHoOro obecnevyeHuns;

cucTemMa opraHusaumm TeCTUPOBaHUS.
Cuctema ynpaBsneHua npoektamu paspaboTkm nporpammHoro obecnevyeHusi
npegHasHayeHa ans opraHmsauum coBmectHon paboTtbl cotpygHmkoB OO0 « CUCTES»

Haz NPOeKTOM pa3paboTku NporpamMMbl, ynpaBrneHus 3agadaMmu no gobaBneHnto HoBoM



PYHKUNOHANBHOCTN M UCNpaBreHnto ownboK, MOHUTOPUHra nokasaTenen pasBuTus
npoekTa.

Cuctema KOHTpOns Bepcuin nNpegHasHadeHa gns obecneyeHus apdekTMBHOM
COBMECTHOM paboTbl cneumannuctoB rpynnbl paspaboTku, ukcaumm NpOMEXYTOYHbIX
Bepcumn koga v penusoB. Cuctema c6opku nporpammMHoro obecnevyeHns obecneunsaet
cObOpKy KOMMOHEHTOB B 3a[aHHOM OKpYXeHWn no TpeboBaHMIO UK NO pacnucaHuio,
nossonsieT B NobON MOMEHT WMMETb akTyarnbHble cOopku nporpammbl. Cuctema
OopraHusauum TecTMpPOBaHWA BKMOYAET pasfnuyHble BuAbl TecToB U obecneymBaet

cBOeBpeMEHHOE BbiABIIEHNE OLINOOK, BO3HUKAOLMUX B npouecce pa3pa60T|<|/|.



2. YCTPAHEHUE HEMCIIPABHOCTEM, BBISIBJIEHHBIX B
XOAE SKCIIVIYATAIIUA ITPOT'PAMMHOI'O
OBECIIEYHEHMUS

Ha ctagun akcnnyatauuum nporpammsl «[MTMPAMWOA» nponcxoguT ycTtaHoBKa U
nepegadva nporpamMmHoro obecneyeHns 3akasyuky Ons NMPUMEHEHUS MO Ha3HAYeHWHo.
Cragua oakcnnyatauum MoxeT OblTb COBMelleHa CO CTagven COoMnpoBOXAEHWUS
aKcnnyaTauuu nporpammbl.

CoBMeCTHO C aKcnnyaTauuen nporpaMmbl  OCYLLECTBNSAETCA  KOHTPOSb
XapakTepucTuK, a Takke cbop M aHanua faHHbIX 00 OTKMOHEHUsAX, HedocTaTkax U
oTkasax. [lpu BbiBNeHUN HeucnpaBHOCTEN B paboTe nporpammbl, C LENbl KX
yCTpaHeHusi, MOryT 6bITb UHULUNPOBAHbI:

—  TexHun4yeckoe obcnyxumBaHue (yctaHoBka MO, obHoBneHume MO, nomollb B
HacTpoKKe 1 afMUHUCTPUPOBAHNN);

—  He3HauuTenbHas mMoamdukaumsa nporpaMmmbl;

—  3HauuTenbHasi MoaudmKaLma NporpamMmmbl.

lMpouecc ycTpaHeHWa HeucnpaBHOCTEW MNpPOrpaMmbl HAYMHAETCs B OAHOM M3
crneayroLmnx cnyyaes:

- obHapyxeHa owwmbka B npoLecce TECTUPOBAHWS;

- nocTynuno obpatleHve nonb3oBaTens/3akasynka B Cnyx0y TexHU4eckon
nogaepxkn OO0 «CUCTES».



3. COBEPHLIEHCTBOBAHME ITPOT'PAMMHOI'O
OBECIIEHEHUA

Mpouecc [opaboTkm u ynyylleHus KavecTBa NporpamMMbl HamnpaefeH Ha
AOCTWXKEHWe crneayrowmnx Lenemn:

—  NosiBNeHune HOBOro yHKLUMOHana;

—  pacluMpeHune yxe nmerLlerocs pyHkUnoHana;

—  ONTMMM3aUUs Harpyskn pecypcos;

—  obBHoBneHne nHTepdenca;

—  yCTpaHeHue npobnem, BbiIsIBMIEHHbIX B X04€ 3KCnyaTauuu;

—  ypoBneTBopeHue notpebHocTen 3aka3ymKkos.



4. TEXHUYECKASA HOAAEP/KKA 11O

B xoge akcnnyaTtaumm n conpooxaeHnsa nporpammbl komnaHna OO0 « CUCTET»
OCYLLECTBNAET ero TeXHUYECKYI0 NOAOEPXKKY.

TexHu4eckas nogaepxka nossondetr ob6HapyXuUTb AedekTbl U HeaopaboTku
nporpammsbl, a Takke 406aBNsATb HOBYI (PYHKUMOHANbHOCTb, BHOCUTb U3MEHEHUS ANs
noBbILWEeHMs yaobCcTBa NCNONb30BaHMS.

B CTaHOAPTHYK TEXHUYECKYHO NoAAEepPXKKY BXOOAT crneayuimne p860TbI nycnyru:

OKa3aHue NMOMOLLM B PeLLUeHNN TEXHUYECKMX NPo6em, CBA3aHHbIX C
3KCnnyaTaumen nporpamMmmbl, B TOM Y1cne, NpegocTaBreHe OTBETOB Ha

BOMPOChI, CBA3aHHbIE C HEKOPPEKTHOW paboToi;
— o6HOBMEHNE Nporpammel;

— paccMOTpeHue N pernctpaumnsa npegrnoXxXeHn nonb3oBaTenen No passuUTuo
nnn mogudumkaumm PyHKUNIN, BbINONHAEMbIX MPOrpaMMon, KOTopble MOryT

ObITb Y4TEHbI M peanv3oBaHbl B HOBOW BepCUM Nporpammb;

— OKasaHWe nonb3oBaTeno CoaeNCcTBUS B yCTAHOBKE M HACTPOKKe, Npu
N3MEHEHMM KOHpUrypaumm onepaumoHHbIX CUCTEM U ApYrnx 6a30BbIX

nporpaMmmMHbIX NMPOAOYKTOB UM TEXHUYECKNUX CPenCTB NoJib3oBaTell4,

noAaroToBka/MoauduKaumns NporpaMmHoON AOKyMeHTaLUN.

TexHnyeckas nopaep)xka ocywecTsnseTrcsd B dopmaTe KOHCYNbTUPOBaHUS
nonb3oBatesien WM  agMUHUCTPATOPOB  KOMMEKca NO  BOMpPOcaM  YCTaHOBKM,
nepeycTtaHoBKW, aAMUHUCTPUPOBAHUA W 3KCnyaTaumMmM MO  SfIEKTPOHHOM nouTe:
support@sysavt.ru (pexum pabotbl: nH.-nT. 9:00-18:00).

dakTnyeckMn agpec pasmelleHus MHMPaCTPYKTypbl pas3paboTku, pasmelleHus
pa3paboTymkoB, pasmelleHns cnyxbbl nogaepxku: Poccuinckas  Pepepaums,
MOCKoBckas obnactb, r. lpoTtBuHo, yn. KenesHogopoxHas., 4. 5

[1na okasaHusi TEXHMYECKOW 1 rapaHTuiHon nogaepxku NOBM «MMPAMULOA» B
000 «CucteMmbl TenemexaHuku u aBToMaTM3auMmy, BKIOYAa MOAEpHU3aUMIO
nporpamMmmbl, BblOensieTca nepcoHan B coctaBe 10 4YenoBeK COrnacHo Huxe

npuBegeHHon Tabnuue:

CoTpyaHukn KonunyectBo
1 Pykosoagutens npoekrta 1
2 Beaywun paspaboTymk 1



mailto:support@sysavt.ru

PaspaboTtumk

CVCTEeMHbIN agMUHUCTPaTop

TecToBbIN MHXeEHepP

AHanuTuk/paspaboTymk JOKyMEHTaUUn




